T Credentia

Sponsor Account
71 Voucher Guide

Quick Reference Guide




= :
AGENDA Credentia

S ?’ * Creating Sponsor Account
/4 * Purchasing Vouchers

* Assigning Vouchers
* Distributing Vouchers




.. Announcemen ts |

Creating Sponsor Account

Go to www.credentia.com to log in
Click on Test Takers on the top left corner of the screen

I Test Takers ITest Centers + Nurse Aide Evaluator Help Center + Company +

Empowering the Next Generation
of Nurse Credentialing

Whether you're looking to enjoy a new career, or to take a
more active role in nurturing and growing your local health
care community, we're here to help.

Find My Exam °

Run your system test before the exar:

T Credentia

Select your state and scroll down to the resource
section & select “Purchase Test Vouchers”
Within the drop down select “ Sponsor Voucher Store”

Purchase Test Vouchers | -—

Documen ts

B FOR SPONSORS - Voucher Management Guide B FOR TRAINING PROGRAMS - Voucher D AL Voucher Order Form

Management Guide
Hyperlinks
l:e:l Sponsor Voucher Store i

Select “Sign Up” and create your sponsor account

*Credentia

Email ‘
Email is required

Password ‘
Password is required

Forgot Password?
Don't have an ac:oim” Sign up I

/



http://www.credentia.com/

Credentia Login

% « After confirming your account via Email.

 Gotowww.credentia.com to log in

== ° Click on Login on the top right corner of the screen

+ C red ent | a Test Takers Test Centers + Nurse Aide

Evaluator Help Center +

Company +

The exclusive partner for National Nurse Aide Assessment Program (NNAAP) & Medication Aide Certification Exam (MACE) with

Empowering the Next Generation
of Nurse Credentialing

Whether you're looking to enjoy a new career, or to take a
more active role in nurturing and growing your local health

care community, were here to help.

Find My Exam °

Run your system tes

t before the exar’®
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T Credentia

« Type in your registered email ID and Password to login
« Click on Login
*Credentia
;:a-i.ning program@test.com
* Toreset your password, click on Forgot Password?
« Type in your registered email ID and click on Submit.

Check your email for an Access Code to reset the

password. %
3.

Forgot Password?

Enter your Mail ID to receive a reset link

Ernis

” trainingprogram@test.com

¢ Back to Sign In



http://www.credentia.com/

¥ Credentia
Purchasing Vouchers — Step 1

* On the left navigation panel, click on Voucher
* On the top right of the screen, click on Buy New Voucher

*Credentia 5 -

CIEEE + Buy New Voucher

{ Voucher

Voucher Name item Code Voucher Fee Total Vouchers Vouchers Used Action
Murse Aide Skills Exam MNA-PR-PPD $100 a ] *
Murse Aide Written Exam MNA-WR-PPD 240 a 0 *
Murse Aide Oral Exam NA-OR-PPD 240 a ] *
Murse Aide Written Exam AND Skills Exam NA-WR/PR-PPD 8140 a ] *
Murse Aide Oral Exam AND Skills Exam NA-OR/PR-PPD 8140 a ] *
Medication Aide Long Term Care Written Exam MA-LTC-PPD 859 5 0 *
Medicaticn Aide Adult Care Written Exam MA-AC-PPD 825 3 2 *
Bundle | NA-PWR 530 ] ] e




Purchasing Vouchers — Step 2

T Credentia

* Click on the + icon to choose the required quantity for each voucher type and select the

“Add to Cart” button

Voucher

*Credentia

Voucher Name

Murse Aide Written Exam

Murse Aide Oral Exam

Murse Aide Skills Exam

Murse Aide Written Exam AND Skills
Exam

Murse Aide Oral Exam AND Skills
Exam

Murse Aide Spanish Skills Exam

5130

1O,
0 +
1®,
'O
0 +
0 +

‘ Add to Cart




Purchasing Vouchers — Step 3

T Credentia

* You can pay by Credit/Debit Card, Bank Account or PayPal. Select the preferred method of
payment and add the prompted information on screen, the click on “Pay”.

= r+ :
= Li Credentia
Payment
) yment
Payment Method
Note : & non-refundable 6.2% service charge will be applied to the transaction amount when using
PayPal. If vou would prefer not to continue using PayPal, kindly select an alternative payment methoc
Credits/Debit Cards ACH Bank PayPal
TTT1IT11111111 111
Test Center
2029-05 [ e ]
B

Payment Summary

Hurse Aide Written Exam

Hurzse Aide Oral Exam

Hurse Aide Written Exam AND Skills Exam

9 135

Hurse Aide Skills Exam

P e
531 u/
531 W4
1215 W /#

n /s




To distribute vouchers to candidates not registered on Credentia:

% On the Voucher summary page, click on the
a  jcon to download the Voucher Name.

= +Credentia Training Institute Console [ ? Q e

/ Woucher
Q

Voucher Mame ltem Code Voucher Fee Total Vouchers Vouchers Used Action
Murse Aide Written Exam MA-WR-PPD 335 0 21 E
Murse Aide Oral Exam MA-OR-PPD 335 4 2 +
Nurse Aide Skills Exam MA-PR-PFD 595 5 110 +
Nurse Alde Written Exarn AND Skills Exam MA-WR/PR-PPD 3135 0 +
Nurse Alde Oral Exam AND Skills Exam MA-OR/PR-PPD 5130 1] +
Nurse Alde Spanish Skills Exam MA-PS 595 1] +

Managing Vouchers — Distributing Vouchers

T Credentia

Z The complete list of Voucher Codes will be downloaded as an
excel file on your local computer.

You can see the status of each, as well as the expiration date.

ERCOOL3LCO3U
ERC68CX7X44Q
ERCSHEEOOAOI
ERC56FSSF2DP
ERCOES85DC6K
ERCA2AB6UB3C

10/30/2025
11/04/2025
11/04/2025
11/04/2025
11/04/2025
11/04/2025

Usec
Usec
Aval
Aval

ab
ab

Aval

Assigned

ab

e




T Credentia

Thank you

Credentia Support:

©

Support@credentia.com

N\ 888-204-6249 (8:00 AM to 8:00 PM EST)

Program Support - programcoordinatorteam@credentia.com
Facility Support - facilitysupport@credentia.com
Voucher Support - vouchers@credentia.com —

General Support - Credentia Self - Help Guides /’



mailto:programcoordinatorteam@credentia.com
mailto:facilitysupport@credentia.com
mailto:vouchers@credentia.com
https://help.credentia.com/en
https://help.credentia.com/en
https://help.credentia.com/en
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)E CREDENTIALINC SERVICE

Voucher Order Form (Alabama Medication Aide — Certified)

Program Name / Number:

Date of Voucher Request:

Email Address for Invoice:

Credentia Email Username:

(Vouchers will be added to this account for assignment to candidates)

Voucher/Exam Type Exam Fee Quantity Amount
Medication Aide Certification Exam $120.00
(MACE®)

Directions: Email completed Voucher Order Form and a purchase order for the total dollar
amount of requested vouchers tovouchers@credentia.com. An invoice will be created and sent
to the email address provided above.

Please Note: Credentia fulfills voucher orders made by purchase order upon receipt of check or
ACH payment. (For immediate access to vouchers, purchase through the Credentia Platform
usingdebit or credit.) Purchased vouchers will be added to the requester’s Credentia account
for assignment to candidates. Voucherpurchases are non-refundable. Vouchers expire one year
after added to requester's Credentia account.

Payment Information: Make checks payable to Credentia Nurse Aide LLC.

Address for Checks: Credentia Nurse Aide LLC

1025 Greenwood Blvd.
Suite 401 Lake Mary
Florida 32746

V2.2 2024-10-3


mailto:vouchers@credentia.com
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