
Sponsor Account 
Voucher Guide

Quick Reference Guide



AGENDA

• Creating Sponsor Account

• Purchasing Vouchers

• Assigning Vouchers

• Distributing Vouchers



Creating Sponsor Account

• Go to www.credentia.com to log in
• Click on Test Takers on the top left corner of the screen

• Select your state and scroll down to the resource 
section & select “Purchase Test Vouchers”

• Within the drop down select “ Sponsor Voucher Store”

1.

2.

3.

• Select “Sign Up” and create your sponsor account 

http://www.credentia.com/


Credentia Login

• After confirming your account via Email.
• Go to www.credentia.com to log in
• Click on Login on the top right corner of the screen

• Type in your registered email ID and Password to login
• Click on Login 

• To reset your password, click on Forgot Password? 
• Type in your registered email ID and click on Submit.
• Check your email for an Access Code to reset the 

password.

1.

2.

3.

http://www.credentia.com/


Purchasing Vouchers – Step 1

• On the left navigation panel, click on Voucher

• On the top right of the screen, click on Buy New Voucher



Purchasing Vouchers – Step 2

• Click on the + icon to choose the required quantity for each voucher type and select the 

“Add to Cart” button



Purchasing Vouchers – Step 3

• You can pay by Credit/Debit Card, Bank Account or PayPal. Select the preferred method of 

payment and add the prompted information on screen, the click on “Pay”.



Managing Vouchers – Distributing Vouchers

To distribute vouchers to candidates not registered on Credentia: 

On the Voucher summary page, click on the 

icon to download the Voucher Name.
The complete list of Voucher Codes will be downloaded as an 

excel file on your local computer. 

You can see the status of each, as well as the expiration date. 

1. 2.



Thank you

Credentia Support:

Support@credentia.com

888-204-6249 (8:00 AM to 8:00 PM EST)

Program Support - programcoordinatorteam@credentia.com

Facility Support - facilitysupport@credentia.com

Voucher Support - vouchers@credentia.com

General Support - Credentia Self - Help Guides

mailto:programcoordinatorteam@credentia.com
mailto:facilitysupport@credentia.com
mailto:vouchers@credentia.com
https://help.credentia.com/en
https://help.credentia.com/en
https://help.credentia.com/en
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Voucher Order Form (Alabama Medication Aide – Certified) 

 
Program Name / Number: 

Date of Voucher Request: 

Email Address for Invoice: 

Credentia Email Username: 
(Vouchers will be added to this account for assignment to candidates) 

 

Voucher/Exam Type Exam Fee Quantity Amount 

Medication Aide Certification Exam 
(MACE®)  

$120.00   

 Total:  

Directions: Email completed Voucher Order Form and a purchase order for the total dollar 

amount of requested vouchers to vouchers@credentia.com. An invoice will be created and sent 

to the email address provided above. 

Please Note: Credentia fulfills voucher orders made by purchase order upon receipt of check or 

ACH payment. (For immediate access to vouchers, purchase through the Credentia Platform 

using debit or credit.) Purchased vouchers will be added to the requester’s Credentia account 

for assignment to candidates. Voucher purchases are non-refundable. Vouchers expire one year 

after added to requester's Credentia account. 

Payment Information: Make checks payable to Credentia Nurse Aide LLC. 

Address for Checks: Credentia Nurse Aide LLC 

1025 Greenwood Blvd. 
Suite 401 Lake Mary 
Florida 32746 

mailto:vouchers@credentia.com
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